Public Service Commission of Wisconsin

Rebecca Cameron Valeq, Chairperson 4822 Madison Yards Way
Ellen Nowak, Commissioner P.O. Box 7854
Tyler Huebner, Commissioner Madison, WI 53707-7854

March 20, 2020

Sent via email

Governor Tony Evers
State Capitol
Madison, Wisconsin 53701

Dear Governor Evers,

To assist in the State’s ongoing response to the public health emergency declared in response to the
COVID-19 Coronavirus, the Public Service Commission of Wisconsin (the Commission) has
reviewed its administrative rules to identify provisions which, if strictly complied with during the
emergency, would prevent, hinder, or delay necessary action by public utilities and customers to
protect the public health and welfare.

The Commission respectfully requests that you exercise your authority under Wis. Stat.

§ 323.12 (4) (d) to temporarily suspend these provisions during the emergency. Suspending these
provisions will protect public health and will facilitate the Commission’s efforts to work with public
utilities and customers, ensure the continued availability of and access to vital services, and authorize
emergency action pursuant to its authority under Wis. Stat. § 196.70.

As set forth in the attachment to this letter, the Commission requests that certain provisions of Wis.
Adm. Code chs. PSC 113, 134, and 185, relating to service rules for electrical, gas, and water public
utilities, be suspended in order to:

e Authorize public utilities to waive late fees.

e Temporarily suspend disconnections, other than those needed for safety reasons.

e Enable customers who are unable to make a cash deposit to obtain residential service.

e Ensure that deferred payment agreements are available not only to residential customers but

also commercial, farm, and industrial customers.
e Streamline the process for customers to apply for utility service.

Thank you for your efforts to protect the health and economy of the State.
Sincerely,

e A~

Rebecca Cameron Valcq
Chairperson
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Attachment
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Tony Evers

- Office of the Governor | State of Wisconsin

EMERGENCY ORDER #11
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES SUSPENSIONS

Under the authority of Wis. Stat. § 323.12(4) and the public health emergency declared in
Executive Order #72, I, Governor Tony Evers, order the suspension of certain Public Service
Commission (PSC) administrative rules and order companion directives as follows:

1. On March 20, 2020, Chairperson Rebecca Valcq requested the suspension of certain
PSC administrative rules in order to assist with protecting public health and welfare
during the public health emergency. The March 20, 2020 request is granted in its
entirety and is incorporated by reference into this order.

2. PSC may use its authority under Wis. Stat. §§ 196.02(1), 196.70, Wis. Admin. § PSC
113.01(2), Wis. Admin. § PSC 134.01(2), and Wis. Admin. § PSC 185.11(4), to issue
orders, give special or individual consideration to exceptional or unusual situations,
or adopting requirements as to individual utilities or services necessary to respond to
the public health emergency.
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3. This order shall remain in effect for the duration of the public health emergency

declared in Executive Order #72, or until subsequent superseding emergency orders

are issued.
%}}2 s 3/22/2020
Tony Evers v Date

Governor
State of Wisconsin

Office of the Governor ¢ PO Box 7863, Madison, WI 53707
(608) 266-1212 ¢ www.evers.wi.gov




